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April 28,2010

Dear Mr. & Mrs, Sofia,

Thank you for taking to time to contact our office. After working with Denise Wilhite’
Thomas of Operation Reach and Bil} Nolan of Cal Vet, your home loan was reinstated with

Cal Vet.

The conditions of your reinstatement were worked out between Mrs. Thomas and Mr. Nolan
on your behalf, 1t was concluded that upon signing a new contract and paying the agreed
amount per month, your family would continue to reside in your home.

In April, after receiving the contract from Cal Vet, you contacted Mrs. Thomas and requested
that the language requiring Cal Vet to re-evaluate your loan after six maonths be removed.
Your concerns were conveyed to Mr. Nolan and he assured me thut a re-evaluation of a loan
is protocol and not directed exclusively at you.

A few weeks later you and | spoke on the phone regarding the re-gvaluation and I assured
you that this is protocol for all whe have a contract with Cal Vet. At that time | also
informed you that you needed 1o sign your contract and send it along with your payment, or
Cal Vet will restart the eviction process against your home.

Should you have any questions regarding your loan and contract with Cal Vet, please contact
Bill Nolan at (916) 503-8002.

Sincerely,
Heattor Sehffinar)
Heather Schiffiman

District Representative
State Senator Mark DeSaulnier, 7 District

CC: Bill Nolan, Cal Vet
Denise Wilhite” Thomas, Operation Reach
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